
Coahoma Community College 
Service and Support Animal Policy 

 
Coahoma Community College is commi1ed to assuring equal access for disabled students, staff 
and faculty as well as guests and visitors to the campus. It is the College’s policy to permit 
service animals, as defined by the Americans with DisabiliBes Act



iden7fica7on, college staff may ask the two ques7ons below to determine if a dog is a service 
animal:  
 
(1) Is the dog a service animal required because of a disability?  
(2) What work or task has the dog been trained to perform? 



C. An individual with a service animal may not be isolated or treated less favorably than others. 
D. College staff is not required to provide food or care for service animals.  
 
Removal of a Service Animal: A person with a disability can be asked to remove his or her 
service animal when the dog is out of control and the handler does not take acBon to control it, 
when the dog is not housebroken or when it poses a threat to health and safety. When there is 
a legiBmate reason that a service animal must be removed, s



• Don’t be offended if the service animal’s owner/handler does not want to discuss the 
animal, their disability, let you pet the animal or otherwise interact with you.  
 
 
Appeals/Grievances:  
 
Individuals may submit a grievance regarding service animals to the Director of Student 
Engagement and Services (Karen Done kwdone@coahomacc.edu) by submifng a 
wri1en appeal le1er that specifically addresses the reason for the appeal. The appeal 



describes the assistance the animal provides and the need for this type of 
accommodaBon. DocumentaBon guidelines and all necessary forms can be found on 
Coahoma’s website at www.coahomacc.edu  
3. Students should submit a wri1en request to the 



an approved animal, the owner must file a new request in wriBng to the Disability 
Support Services Office according to the applicaBon process in SecBon II.  
5. The owner’s residence/classroom that is being used may be inspected for fleas, Bcks 
or other pests once a semester or as needed. The Campus Housing Department/Dorm 
Manager will schedule the inspecBon. If fleas, Bcks or other pests are detected through 
inspecBon, the residence/classroom will be treated using approved fumigaBon methods 
by a College approved pest control service. The owner will be billed for the expense of 
any pest treatment above and beyond standard pest management in the residence 
halls/classrooms.  
6. All roommates of the owners must sign an agreement allowing the approved animal 
to be in residence with them. In the event that one or more roommates or suitemates 
does not approve, either the owner and animal or the non-approving roommates or 



 
B. Care and Supervision:  

Care and supervision of the animal are the responsibility of the individual who 
benefits from the approved animal’s use. Owners are required to maintain control of 
the animal at all Bmes. Owners are also responsible for ensuring the cleanup of the 
animal’s waste and when appropriate, must use relief areas designated by the 
College consistent with the reasonable capacity of the owner. Indoor animal waste 
must be placed in a sturdy plasBc bag and securely Bed up before being disposed of 
in outside trash dumpsters.  

C. Animal Health and Well-being  
 



Coahoma Community College supports both the le1er and the 
spirit of the Americans with DisabiliBes Act and SecBon 504 of 
the RehabilitaBon Act. As such, the documentaBon 
requirements used by Student Disability Services (SDS) are 
holisBc in nature and value the unique experiences and history 
of each individual student.  
 
AccommodaBons are provided based on the impact of a 
disorder, not only on the diagnosis of a disorder.  
 
Types of informaBon considered include, but are not 
necessarily limited to: 

• student self-report,  
• doctor’s le1ers and medical reports,  
• psycho-educaBonal evaluaBons, SDS staff member 

observaBons,  
• IEPs, 504 Plans, and other educaBonal/teacher generated 

reports. 
 

In general, we are looking for the following informaBon: 
1. A diagnosBc statement that idenBfies the student’s 
disorder or disability.  



the history of the disorder and other factors as may be 
determined by SDS staff members.  
6. Student’s age at iniBal diagnosis.  
7. Current medicaBon use, if applicable, and impact 
medicaBon may have on student’s funcBoning.  
8. History of accommodaBons used, academic 
adjustments and auxiliary aids, if applicable.  
9. RecommendaBons/requests for accommodaBons, 
academic adjustments and auxiliary aids. Coahoma 
Community College Disability Services DocumentaBon  
10.A clear connecBon between the 
recommended/requested accommodaBon(s) and the 
impact of the diagnosed disorder(s).  
 
AddiBonal informaBon may be required on a case-by-case 
basis depending on the student’s diagnosis, 
accommodaBons requested by the student, the student’s 
academic program and other factors as may be 
determined by SDS. The need for addiBonal, external 
documentaBon will be decided ajer SDS conducts an in-
depth iniBal interview with the student and reviews all 
informaBon iniBally submi1ed by the student.  
 



AccommodaBons are approved on a case-by-case basis 
depending on the impact of the student’s diagnosed 
disorder(s) and the reasonableness of the request. 
Reasonable accommodaBons are determined using the 
following analysis:  
 
1. The accommodaBon is directly related to the impact or 
funcBonal limitaBons caused by the diagnosed disorder.  
2. The accommodaBon is not of a personal nature.  
3. The accommodaBon is necessary to provide equal 
access to the student.  
4. The accommodaBon does not lower academic or 
program standards.  
5. The accommodaBon does not fundamentally alter the 
essenBal elements of the course, program or acBvity.  
6. The accommodaBon does not present an undue 
financial or administraBve burden on the university.  
7. The accommodaBon does not pose a threat to the 



cerBficaBon agency. Please research carefully the 
documentaBon requirements of different schools and 
tesBng/cerBficaBon agencies so you know, in advance, 
what informaBon you may be required to submit before 


